Instructions for Scoring SNOT-20

Patient rates the severity of their condition on each of the 20 items using a 0-5 category rating system:

0 = Not present/no problem

1 = Very mild problem

2 = Mild or slight problem

3 = Moderate problem

4 = Severe problem

5 = Problem as “bad as it can be”

Next, the patient identifies the most important items to them and the items

they hope will improve the most with treatment (up to a maximum of 5 items)

SNOT-20 Scoring:

1. The Total SNOT-20 score is calculated as the mean item score for all 20 items

2. The possible range of SNOT-20 score is 0-5, with higher scores indicating greater rhinosinusitis-related health burden

3. The SNOT-20 Change Score is the difference between Pre-treatment and Post-treatment Total SNOT-20 score.

4. Impact of treatment is assessed with the SNOT-20 Change Score

5. A separate SNOT-20 score and Change score is also calculated based on the items rated as Important
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